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Please complete this form and email to sklep@mobilator.pl in the next 7 days as a Word document.
Order details
*Note. If the return address is different to the original order address we may need to request confirmation of the new address.
Please note that we cannot accept goods returned without an appropriate RMA Confirmation for each item which will be mailed to you once approved, otherwise goods will be returned to you at your expense.  
Product details

** Note.  When returning a mobile phone or PDA the IMEI number is required. This can be found on the product box or our invoice.

Reason for return
Please detail the reason for requesting a return. In the case of faulty goods please give as much detail as possible.

Other information.

*** Note. We are unable to offer an exchange for a different product. Please request a refund and place an order for the correct product.

eXpansys RMA Confirmation
Dear Customer

Thank you for completing and returning our RMA Request form. Please find attached a copy of this form which now includes our RMA numbers and authorises you to return the items detailed on the form. 
This RMA is valid for 7days; please return all the items within that period.
Please ensure that you return the items in suitable packaging. 
Please enclose a copy of the RMA Request Form in the box and ATTACH the address label at the bottom of this letter to the OUTSIDE. We strongly advise that you use a dispatch method than obtains a signature for receipt.

For returns that require a credit or replacement please ensure all box contents are returned in the original packaging for the item.  Packaging must be in pristine condition or a fee of 25% may be deducted from your refund. Please refer to our Terms and Conditions for full details of the terms under which our return authorisation is issued.

If returning a PDA or phone please ensure all data is backed up. Return item to ‘factory settings’; this will ensure no phone locks/passwords are set as this may delay your repair/replacement.

If you require any assistance please Email rmarequest@expansys.com

​​-------Please cut along here and attach this label to the outside of each parcel------
For attention of:

eXpansys Returns Department
Unit 1 Kiwi Park

Westinghouse Road

Trafford Park

MANCHESTER

M17 1HW

UK
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PLEASE FILL IN ALL DETAILS BELOW


Email back to sklep@mobilator.pl





MOBILATOR RMA Request





Name�
�
Tel:�
�
�
Company�
�
Fax:�
�
�
Date�
�
Email�
�
�
Address on order*








�
�
Address to be returned to *please see below*�
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Has the seal been broken on included software? �
�
�
Has the product / software been registered with manufacturer? �
�
�
Customer requirement i.e. *** Warranty Repair / Credit / Replacement�
�
�



















































